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Dear Madame,
Dear Sir,

This analytical study is conducted by the Director of our
PCPO, Dr. Nabil Kukali, on the outcome of the Palestinian
legislative elections held on Wednesday, Jan. 25", 2006. Dr.
Kukali illustrates in details the reasons of the discrepancy
between the results of polls and the elections outcome.

We invite you to visit our website: www.pcpo.ps where you
can find the complete text of the study.

Thanks

The Polling Issue: Is it a Problem of the Poll Centers
or the Change of Attitudes ?

A Preliminary Study
Prepared by: Dr. Nabil Kukali

In fact, what draw my attention and urged me to conduct this
survey is my watching a TV discussion on Al-Jazeera Channel
Thursday, 26/1/2006, about the preliminary results of the PLC-election
the day before. Upon the question of Al-Jazeera correspondent to the
Director of the Research Center at Al-Najah University, Nablus, about
the public opinion polls, the spontaneous reaction of the audience on
that question was ironical and expressing merely skepticism and
incredulity towards the results of the announced public opinion polls. It
seemed to me that some of the attendants of the TV discussion were just
lurking for the poll centers and wishing their failure. This doesn't
however mean that there is no alert public appreciating the work of the
poll centers, and educated leaderships, who trust the results of these
polls and appraise the efforts and pains these polling centers take upon
themselves for the building of a Palestinian democratic society. For this


http://www.pcpo.ps/

reason, and in my capacity as a pollster, I find myself obliged to give my
opinion frankly and honestly.

The process of investigating the Palestinian public opinion in
order to know its notions and directions about the elections gives the
people the chance to freely express their wishes and the opportunity to
show their support or sympathy to the candidates and parties. It
furthermore helps the politicians to assess their positions in the
Palestinian street, understand the motivations of the voters and the
issues that satisfy or displease them. In addition, the polling provides
the politicians with the information on how far the voters accept their
programs and obtain information about the voters, who will likely
support them, even if they are not supporting them at the moment. We,
in the Palestinian territories, are lucky to have many polling centers,
and we may be distinguished from other countries in the region by the
presence of these centers, which in other countries hardly play an
important role in the formation of the political life. We, as polling
centers in the Palestinian territories, have played and still play a
significant role in the public life, without any intervention in our
internal affairs, neither from the side of the Palestinian Authority, nor
from the side of the opposition, and that since the date of our
foundation; an evidence that democracy in all its forms is not a mere
talking, but also a practice, and that what really emerged from the
legislative elections some days ago.

In this context, I would like here first to point out that most of the
results the polling and research centers obtained prior to the legislative
elections held on Wednesday, January 25", 2006, were very close to
each other. Fateh's rate was fluctuating between (39.6 %) and (42 %),
which is still within the margin of error. For Hamas it was between (29
%) and (35%), which lies also on the tolerated edge of the margin of
error. In other words, there were no grave discrepancies between the
local poll centers.

Now, in my capacity as founder of the Palestinian Center for
Public Opinion (PCPO) in Beit Sahour and the person responsible for
it, I want to talk about the last poll ( poll no. 149 ) PCPO has conducted
in the period from January 18™ to 21%, 2006 and published on January
23", 2006, five days before the legislative elections. The poll is covered
by a random sample of (2,389) adults over 18 years old, representing
the various demographic strata in the West Bank, including East
Jerusalem, and Gaza Strip. All the interviews were carried out face-to-
face inside the respondents' homes, which were randomly chosen
according to PCPO's long experienced scientific methodology. The



margin of error was (£2.0 %) at a level of confidence of (95 %). That
means that the error in the sample is plus or minus 2 point percent. A
level of confidence of (95 %) means that (2.5%) of the cases are very
much higher than the average, and (2.5%) are very much lower than
the average; the rest, (95 %), is the percentage of the results, which lie
within the error range of the sample choice. The aforementioned (5%)
rate, which lies very far from the average, represents the only
probability of the poll results being outside the margin of error.

Reverting to poll no. (149), the target of which was to investigate the
public opinion about the election of the proportional lists only, which are
also called the ''national lists, and not the electorate districts (election of
individuals).

Compared with the real election outcome, we find out that most of the
lists, with the exception of Hamas lists, obtained similar results and lie
within the margin of error and the level of confidence.

The results were in detail
as follows:

Table (1)
PCPO-poll no. 149 | Real results
Name of the list % Number % Number
of seats of seats
1. The Alternative List (DFLP, People's Party, 7.2 4 3.0 2
"FIDA'") ( Al Badeel)
2. National Initiative List (Independent 7.7 5 3.0 2
Palestine)
3. List of Martyr Abu Ali Mustafa (PFLP) 4.9 3 4.5 3
4. List of Martyr Abu El-Abbas 0.8 - - -—--
(Palestinian Liberation Front)
5. List of Freedom and Social Justice 0.8 - - -
(Popular Struggle Front)
6. List of Change and Reform (Hamas) 28.8 19 43.9 29
7. List of National Coalition for Justice and 0.8 - - -
Democracy (Independent)
8. List of the Third Way (Independent), headed 4.7 3 3.0 2
by Salam Fayyad and Hanan Ashrawi.
9. List of Freedom and Independence 0.7 -—-- -—-- -—--
(ArabPalestinian Front)
10. List of Palestinian Justice (Independent) 0.8 -— -—— -—
11. List of the Palestinian National Liberation 39.6 26 424 28
Movement (FATEH)




12. Didn't decide yet. 3.3 2 —

Upon the analysis of the real outcome and those of poll no. (149),
one can easily establish a discrepancy between the poll results and
Hamas overwhelming victory in the elections held on Wednesday, Jan.
25™2006. That may be attributable to the following reasons:

01.) Voters did not tell the pollsters, neither in the pre-election polls nor
in the exit polls, their true and honest intentions on whom they really
wanted to vote for. The reason is that the independent voters, who were
up to the last moment uncertain, decided eventually for Hamas. Add
thereto those voters, who were cross with the other parties and factions,
especially with Fateh, were scared to admit that because they feared for
their social or economical position. I would like in this context to quote
the journalist Khairiyyeh Radwan Yahia from the website '"Status of
the Homeland" (Dunia al-Watan) that :'there were rumours spread
among my compatriots pretending that whoever elects Hamas will not
receive his salary, or will no longer be in such a post or in such a
position. We shouldn't forget, that there are people cross with their
traditional parties or factions, which were always reflecting their real
notions, wishes and aspirations. These people, being now disappointed,
elect another party which is really not of their affinity, but they don't
say that openly. All these things and many others effect the credibility
of the respondent and mislead the field researcher to incorrect results."

In this context I would also like to quote Sarah El-Deeb, an AP
writer, who wrote in a news article published on 26/1/2006 under the
heading '"Palestinian Premier, Cabinet resigns': "..... Some voters also
said they were afraid to admit to pollsters that they supported Hamas™.
Another reason may be attributable to the customs and traditions in the
Palestinian society, particularly the courtesy between the voter and the
candidates and the wish to please everybody. We, as a polling center,
deal with concrete data and figures and are not in the position to
predict the internal feelings of the people. Our outcome is based on the
response of the public to definite questions, but the public chose not to
show their real intentions.

02.) The change of the voters' opinion at the last moment can be
reverted to many factors. First and foremost, a big rate of about (77 %)
of the voters are, in fact, independents or sympathizers of political
organizations, and are not traditionally affiliated to a definite party.
They have therefore no problem in changing their mind in the last
minute if extraordinary factors were provided, such as the conviction




by a member of the family or the clan to vote for a definite candidate.
Add thereto, (8%) of the Palestinian society are illiterate and may
therefore be easily influenced by the opinion of other family members,
especially at the moment of balloting.

Women may also be very much influenced by the opinion of the family
man on the Election Day, a condition which is definitely excluded when
conducting the interview face-to-face by the pollster, for the family man
cannot interfere in the filling up of the questionnaire form. Ms. Badia
Rabi' says at the Website '"Canaan': "The woman participated
intensively in the legislative elections and was motivated to do so by her
own role or by the conviction of the husband, or upon exerting his
pressure on her....etc. The result was an overwhelming victory for
Hamas, one beyond all expectations, to the extent that some people
grasped the theory of conspiracy to explain that phenomenon; for
example: that Hamas demanded from its followers and activists not to
admit in the pre-election polls that they shall vote for Hamas as to
mislead Fateh to the belief that Fateh is in the foreground of the race".

03.) A considerable rate of the voters made up their mind to vote
against Fateh by casting their votes to the favour of Hamas and not
to other smaller parties or party coalitions, for they believe that the
latter will be unable to effect a substantial change in the electoral
representation. That's what actually happened to the List of
Alternative, the List of Independent Palestine and List of the Third
Way. Most of the polls pointed out that the List of Independent
Palestine will come in the third position after Fateh and Hamas. Due
however to the feeling of the uncertain independent voter that these
lists will not cope with Fateh, he changed his attitude and elected
Hamas list.

04.) Voters supporting different streams did not abide by the lists
of their candidates and voted randomly. For example, the List of
Independent Palestine obtained (2,009) votes in Bethlehem
governorate, while its top candidate scored a much higher figure,
namely (3,556) votes, and the second candidate only (907) votes. The
same applies to the List of Alternative, which received (3,200) votes
in Bethlehem governorate, where its top independent candidate
obtained (4,219) votes and the next to him (2,145) votes. The question
emerging from the context is how to explain that, and how can it be
applied to the poll results.



05.) In regard to the independent lists like Independent Palestine
and the Third Way, these are relatively new lists formed by
personalities of different political inclinations and affinities, who lack
a firm strategy that may attract the Palestinian voter. This, by its
part, wearied the voter and turned him to Hamas.

06.)  With respect to the List of Alternative (Al-Badeel), we can
perceive that it was able to convince more than (7%) of the
Palestinians of its credibility. However the lack of stability before the
elections and the skepticism of the voter towards its ability to
continue, had contributed to the reluctance of the voters to ballot for
it in the last minute and to vote instead for Hamas.

07.) As for the lists of Fateh and the martyr Abu Ali Mustafa, their
results came consistent with that of poll no. (149), and that due to the
inability of each of them to influence the independent voters to ballot
for them. Both lists obtained just the support of their true followers. In
addition, Fateh's internal divisions and infight weakened the party and
were of great benefit to Hamas. For example, Fateh obtained in
Bethlehem governorate (21,285) votes, which are equal to (44%) of the
cast votes, whilst Hamas scored (14,967) votes, i.e. (31.9%) of the yield.
This means that Fateh had a surplus of (6,318) votes more than Hamas,
which means a plus of (12.1%) for Fateh. The top Moslem candidates
on Fateh list obtained (14,490) and (13,946) votes respectively, which
makes an average of (14,218) votes. Hamas top candidates obtained
(17,274) and (15,923) votes respectively, i.e. an average of (16,598) votes.
By comparing now the average of votes Fateh candidates obtained with
the total of the votes cast for Fateh on the propositional representation
list (national list), we establish a deficit of (7,058) votes less than on the
list. The question is: where did these votes go to? Did they go to the
independents or to Hamas? If we subtract the number of Hamas votes
on the national list from the number of votes Hamas top candidate
obtained, we get the difference of (2,307) votes (17,274— 14,967). From
where came these votes ? And how can one explain that the secretary of
Fateh in Bethlehem governorate, the candidate for the 'Christian seat,’'
obtained (8,667) votes and the other Christian candidate (8,368) votes
out of (21,285) votes?! If Fateh traditional followers didn't abide by
their own list, how will they then vote in the polls?!!! And why should
we burden the polls with things beyond their capacities, whilst the votes
themselves don't stick to their lists and candidates?

08.) It seems that there is an ambiguity in the public understanding of
the election system in Palestine. (66) Parliament seats are allocated to
the elections in the electoral districts (election of individuals on the



district list ) and (66) seats for the proportional representation system,
which means election of one list at the national level. The two systems
make up the total number of Parliament seats, which is (132).

On examining the results of both systems, we found out that there is a
big discrepancy in voting for the various lists. For example, Fateh list
obtained (42.4%) of the seats in the proportional representation system
against (28.5%) in the electoral district election. Hamas, on the other
side, attained (43.9%) in the proportional representation and (68.2%)
in the electoral district. Consequently, Fateh obtained (34.1%) of the
total number of seats, while Hamas scored (56.1%) thereof. ( Vide table
no. 2 ).

We conclude from all the afore-mentioned, particularly from the
election outcome, that the voter is lacking a clear insight into the
Palestinian parties and their political and economic agendas. The
balloting for the candidates is carried out randomly as to please all of
them. For example, some people thinking that they are in principle
neutral and don't want to side with any party, believed that the can
please Hamas and the independent candidates by voting for them in the
electoral districts, and at the same time can please Fateh by voting for it
on the national list. Furthermore, the personal image of the candidates
in the electoral districts seemed to play an important role, regardless of
their political program. The candidates of Hamas, for example, were
able to score (68.2%) of the votes against (25.8%) for Fateh.

The Palestinian people gave Hamas far more support than Fateh,
because they believed that Hamas candidates are more competent for
their representation and for carrying out the required domestic
reforms. Furthermore, many former Fateh followers ran the election as
independent candidates, dispersing thereby the votes, which were
originally thought to come to Fateh, in all possible directions. On the
other hand, Hamas nominated in each district a reasonable number of
candidates, which stood in an adequate proportion to the number of the
available Parliament seats.

Dr. Mohammed Dajjani commented the election results at the website
"The Palestinian Economy" saying:" Actually the polls were right in
the percentages they gave of Fateh winning with two thirds, and Hamas
getting only one third. In reality that is exactly what happened. If you
take the votes given to Fateh, including those Fateh renegades who ran
as independent candidates, you will find that Fateh got two thirds of the
votes. So it was actually election mismanagement. Also, if you look at
the votes in Jerusalem, five candidates withdrew yet because of



inefficiency. Their names appeared on the ballot and each got a
thousand votes. If their names were not on the ballot, at least two Fateh
candidates would have won. If the other so-called Fateh independent
candidates did not run, more Fateh candidates would have won, though
some of them should not have been candidates in the first place, since
they are not Jerusalem residents''.

In the light of these factors and facts, how can the results of the poll
samples then coincide with the election outcome? Is the actual problem
in the public opinion polls, or is it a problem of adherence to one's
parties and political movements? I think, there is, indeed, a pressing
need to answer this question.

Table (2)
Name of the list Number Number Total
of seats % of seats % of %
proport electora seats
ional 1 district
represe election
ntation
List of Change and Reform 29 43.9% 45 68.2% 74 56.1%
(Hamas)
2| List of the Palestinian 28 42.4% 17 25.8% 45 34.1%
National Liberation
Movement (FATEH)
3| List of Martyr Abu Ali 3 4.6% 0 0% 3 2.3%
Mustafa (PFLP)
4| List of the Third Way ) 3.0% 0 0% 2 1.5%
Independent headed by
Salam Fayyad and Hanan
Ashrawi.
5| The Alternative List (DFLP, 2 3.0% 0 0% 2 1.5%
People's Party, "FIDA")
( Al Badeel)
6| National Initiative List 2 3.0% 0 0% 2 1.5%
(Independent Palestine)
7| Independence 0 0% 4 6.0% 4 3.0%

09.) If we cast a view to the other lists, such as the list of Martyr Abu
El-Abbas (Palestinian Liberation Front), list of Freedom and Social
Justice (Popular Struggle Front), list of National Coalition for Justice
and Democracy (Independent), list of Freedom and Independence
(Arab Palestinian Front) and the list of Palestinian Justice
(Independent), we will see that the actual election outcome is to a
great extent compatible




with the pre-election poll results, namely their failure to obtain the
required passing rate due to the ignorance of the public of some of them
and the absence of a broad public or party basis for them.

10.) The big number of the independent candidates in the electoral
districts (election of individuals) has somehow confused the voters.
Consequently, the election process of their candidates became very
difficult, the matter which led to the dispersion of the votes between the
candidates. For example, the highest top candidate in Bethlehem
governorate scored (17,274) votes, while the lowest obtained (230) votes
only. In such cases is the predictive capacity of the polling and research
centers very limited.

11.) The polling literature reveals the fact that the voter in his nature is
uncertain and casts his vote usually to the favor of the defiant
candidate. Whereas now the post-holding candidate is normally better
known to the public than his challenger, the uncertain voter would
rather cast his vote to the favor of the "mew" candidate than to the
known '"old" one as to satisfy his wish for change. The independent
uncertain voter is therefore in many elections an uncontrollable card,
and that's what really happened to Fateh and Hamas, for the uncertain
voters, who came up to (4%) in the poll, gave in the election most of
their votes to Hamas and not to Fateh.

12.) Another reason for the discrepancies in the poll results may be
attributed to the fact that the Palestinians were neither happy with any
of the candidates and lists, nor with the choice imposed upon them, nor
with the general situation in the country. Their displeasure is reflected
in the instability of the poll results, especially in the elections of the
electoral districts.

Most of the pollsters failed to take this point into due consideration.

13.) About (10%) of the respondents of the total size of the random
sample

(10% x 2,667 = 267 persons) told the interviewers that they will refrain
from voting and will therefore abandon the polling centers. We, as
pollsters, considered them outside the framework of the random sample
and disregarded them on the announcement of the results. Presumably,
these people changed their mind and decided to participate in the
elections and vote in the last minute for Hamas.

14.) The public opinion polls are demanding now an increasingly
significant role in the media. Their influence on probing the public and
its attitudes is also growing. Nowadays, Palestinians are able to easily



compare their own opinions and notions with that of the majority of
people around them, and their trust in the polls has remarkably
increased. (60%) of the Palestinians trust the polls, which does not
mean that these polls are infallible, for polls investigate the opinion of a
representative sample and are not plebiscites. One meets a good
number of correct and precise polls, but also some inexact and faulty
ones. There are also polls that have mistaken locally and globally. For
example, Mr. Warren Mitofsky from Mitofsky International, New
York, wrote us a letter on the same issue saying:" It seems more likely
that there is a response rate difference between Hamas and Fateh
voters. Fateh voters were cooperating more with the interviewers than
the Hamas voters." Mr. W. Mitowsky adds;" It was the same problem
we had in 2004 in the U.S. exit polls. It happens when interviewers do
not follow a random selection of voters exiting the polling places. When
these choose a voter to interview using their judgment, they pick people
who are more likely to talk to them, people like themselves'. Although
our PCPO did not conduct an exit poll, I find that the statement of Mr.
Mitofsky is an important point to take into due consideration by my
colleagues of the other poll centers.

I would like in this context to point out that PCPO has conducted a
Fateh-commissioned poll in Bethlehem district on the eve of the
legislative elections. That poll revealed that the list of Change and
Reform (Hamas) will win two seats and Fateh will win also the other
two seats for the Christian quota. The rates of the said PCPO-poll were
very close to the real election outcome and gave a hint that there will be
a shoulder-to-shoulder race between one of Hamas candidates and a
Fateh candidate. And this is what really happened ! In the elections of
Beit Ummar municipal council (governorate of Hebron) held in summer
2005, we have been entrusted to conduct a Hamas-commissioned poll,
the results of which were compatible with the elections outcome two
weeks later.

15.) The predictive limitations of the poll due to size and selection of the
random sample. I believe that the public opinion polls are based on
scientific principles and are conducted according to scientific steps.
Error which may be made are probability errors. In case an error is
committed, so is that a bad luck of the center or the researcher, for
conducting polls is a matter of ethics, principles, responsibility and
confidence borne by the pollsters and the respondents as well.
Investigating the public opinion in the Palestinian territories is
therefore a responsibility and a national commitment, and cannot be
dealt with under the aspect of individual or group interests. We are the
children of one country, one issue and share the same fate. The



Palestinian parties and factions may differ in opinion, but eventually
meet in the same fate. The same can be applied to the researchers,
interviewers, supervisors and managers of poll centers. Their role is
important and vital in conveying the Palestinian public opinion
honestly, truthfully, ethically, methodologically and with transparency.
From this basis, the question I would like to address to the public is: Is
the polling issue a problem of the poll centers, or the change of
attitudes?

Beit Sahour, 02 /02 /2006

This analytical study is published on 29/1/2006 in AL-QUDS
daily newspaper.

Contact Person: Dr. Nabil Kukali
Tel: 00970 2 277 4846, Telfax: 00970 2 277 2034
Mobile: 00972 547 216 643 / 00970 599 726 878

P.O. Box 15, Beit Sahour - Palestine
Email: kukali@p-ol.com

Website: www.pcpo.ps
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