STATE OF PALESTINE
Palestinian Ministry of Social Development

GITIZENS’
High Priority Marginalized Areas

Jerusalem, Gaza, border areas, Palestinian refugee camps, Area C, and the Old City of Hebron.

Strategic Objectives

The Ministry’s Vision
A robust, mutually supportive, productive and creative Palestinian society which
provides a dignified life to all of its members; and releases their energies and
guarantees their rights, equality, justice, partnership, inclusion and integration.
The Ministry’s Mission

The Ministry of Social Development (MOSD) aims to provide and coordinate the provision of
integrated protection and social development services to protect the poor and marginalized
persons; aswellas providing care tothem andintegrating and empowering themin partnership
and cooperation with governmental organizations and the private sector. This is done through
the Case Management methodology and the enhancement of local community alternatives.
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The Cash Transfer
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Economic Empowerment Programme
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Services No. of Beneficiaries § Budget in Shekels
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People with Disabilities

No. of Beneficiaries | Budget in Shekels

Procurement of services 850 persons 5,322,000

. Assistance/ Aid devices 950 persons 2,500,000
Shelter services “Al-Dar Al-Baida’” 850,000
Economic empowerment projects 30 projects 756,000
Centers for disabled persons 120 male & female students 396,000
Customs exemptions 800 new customs exemptions  Ministry of Finance

The number of complaints in 2017 was 748
whereas 720 [96.3%]of these complaints were completely and successfu




The Most Significant Projects
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Contact information of the Complaints Unit:

Tel. 02 - 2402083, Fax: 02 - 2405644
Email: shakawi@mosa.gov.ps
Website: http://cs.pmo.gov.ps

Palestine
Al-Bireh - Al Mub’adeen Street
Tel. 02 2405641
Fax: 02 2405642
Website: http://www.mosa.pna.ps
Facebook page: www.facebook.com/mosdps

j Contact Information of the Ministry of Social Development (MOSD):

47/& The Citizens’ Budget of the Ministry of Social Development was prepared in the framework of mutual cooperation
between the Ministry and MIFTAH. This was done through the “Finance for Development” project with the support

A
ﬁ ‘ ! Y,\’- of OXFAM and in partnership with the AMAN Coalition for Accountability and Integrity and the Applied Research

Institute of Jerusalem (ARIJ).

\./ The content of this publication does not necessarily reflect the opinions of OXFAM. OX FAM

(J The author bears full responsibility for all the information and opinions included in this publication.



