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3. Accountability of health and environment rights violators in the disposal of absorption well
waste in areas close to housing and agricultural lands.

4. Disseminating policies, mechanisms and exemptions and circulating them in areas easily
accessible to women.

" This includes the law for regulation and construction of 1966 and its amendments, the buildings and land tax law within areas of
municipalities and local councils, of 1954 and its amendments, the Local Councils Law of 2005 and its amendments, the decision by
law No. 13 of 2009 for the general electricity law and its amendments and directives in this regard, the law of crafts and industries for
1953 and its amendments, the Council of Ministers decision of 2009 regarding the formation of a technical committee for building
schools and medical clinics in LGUs, the Council of Ministers decision of 2008 on dissolving cooperative associations to provide water
and electricity and to transfer their authorities to LGUs, decision No. 3 of 2017 on the regulations for parking lots in LGU areas and its
amendments, the system for bulk vegetable and fruit markets No. 3 of 1998, the system for connecting houses and structures to
public sewage networks, No. 16 of 2013 and the regulation for slaughterhouses in LGUs, No. 4 of 1998
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Recommendations:

The study produced a number of general recommendations, including:

1. Increasing the ability of elected councils to make changes in the inherited administrative
employment culture, which is largely associated with family, tribal and political ties.

2. A review of the laws and regulations on the structure of LGUs, in particular the conditions for
candidacy, so they include the candidate’s biography, qualifications and expertise in the field of
LGUs and their ability to work on local issues

3. To conduct an earnest review of the percentage of women’s representation in LGUs and those
specialized in the field of LGU work through which they can place the services in frameworks that
serve the needs of working women, female students and females with special needs, namely children,
and decrease the multiple burdens on them resulting from the stereotypical roles for women.

Specific recommendations included:
First: A review of the policies and procedures pertaining to:

1. Transparency and the dissemination of information so all members of society can access
information through gender-sensitive means of communication and dissemination

2. An earnest review of the policies and regulations for grievances and complaints and how they
are managed in a way that will guarantee gender issues in the follow-up of complaints and
grievances and find quick solutions to these grievances, especially in cases where the
complaints express general and not just private damage. Furthermore, to impose societal
monitoring on this and to promote the role of female LGU members in the follow-up,
evaluation, grievances and complaints system.

Second: To promote a women’s cadre within LGUs, which reflects interaction with the needs and
demands of women

Third: A review of Article 15 of the Local Authorities Law, No. 1 of 1997; clarification of the
jurisdictions of LGUs in fields which largely overlap with other laws and regulations, particularly in
the areas of electricity, energy, water, transportation and sanitation.

Fourth: Promoting societal systems of monitoring and accountability and promoting the participation
of women in social accountability.

Fifth: Review of the gender charter signed by a number of municipalities in order to revive the gender
scope and arrive at a protective and motivating political environment that guarantees the participation
of women in accountability processes and their access to knowledge.

Sixth: To press for a quick review of the policies and procedures pertaining to the following services
and according to women'’s priorities:

1. Health clinics/services and their working hours
2. Sewage systems in all areas; and to press for the provision of the necessary budgets to provide
high quality networks
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The Khan Younis and Nablus districts registered the lowest levels of overall satisfaction with
LGU performance

The average overall satisfaction regarding the clarity of procedures for requesting services
was 44% (43% females and 46% males)

The responses of women regarding satisfaction towards accessing information about the work
and procedures of LGUs showed a gap in the ability to access information for reasons
pertaining to the means of dissemination and the transparency of criteria. Still, women
confirmed that the increase in the number of females represented in council boards and in
positions facilitated the process of accessing information to a large extent, especially in towns.
The average overall satisfaction regarding complaints and how they are managed and
followed up was very low at 31% (32% of males and 30% of females).

The percentage of female satisfaction was lower than the overall average in regards to
complaint management and follow-up in services related to sewage and public toilets (16%),
public places and parks (24%) and services related to encouraging and regulating crafts,
industries and public places (26%)

While women’s responses to the management and follow-up of complaints were apparent, the
most prominent obstacles were linked to the social structure, i.e., tribalism, in following up
complaints which was conducted according to the sex of the complainant and the authorities
of the local council in carrying out the judgments.

In addition to the indicators on complaints, the following chart showcases the most significant
indicators of low satisfaction among females according to service:
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The study sample includes all members of society 18 years or above and who live within LGU
borders in the eight targeted districts: Jerusalem, Nablus, Tulkarm, Hebron, Bethlehem, Jericho,
Birzeit town in the Ramallah district and Khan Younis in the Gaza Strip. The sample framework is
comprised of a list that includes all LGUs within the targeted districts in addition to variables used in
selecting the stratified sample, such as population and the LGU classification by the Palestinian
Ministry of Local Governance.

There are 29 LGUs, all of which are classified as urban areas, categorized for the purpose of this
study into cities and towns (eight cities, six of which are district centers, and 21 towns). In the second
phase, a random sample was chosen from among individuals within the LGU borders, totaling 743
male and female citizens. 35% are residents of cities while 65% are residents of towns. Females
constituted 53% of the sample’s respondents (31% who are the family breadwinners); males
comprised 47% of the sample. Meanwhile, the percentage of those who went to their LGU to receive
one or more of its services in the past year comprised 67.6% of males and 37.9% of females. The
remainder formed their opinions from either their own experience in receiving services over a year
ago or based on the experiences of others, including relatives, neighbors or acquaintances.

Determinants

First: The research monitored the level of satisfaction of male and female citizens with the
performance of LGUs from a gender perspective without any evaluation of the LGUs themselves.

Second: The research monitored the overall level of satisfaction in multiple geographic areas of the
West Bank and the Khan Younis district on the basis of Article 15 of the Local Authorities Law, No.
1 of 1997 in regards to accessing basic services and which does not include a detailed analysis of
these services. Still, the research results leaned towards analytical studies focused on gender.

Third: A number of causes of the satisfaction were monitored in a limited number of areas (17 of 29)
included in the research, through focus group meetings. These groups did not include all the areas for
reasons related to the level of interaction by LGUs with the goals of the study or a serious desire to
achieve these goals.

Fourth: The research results express the overall level of satisfaction with the performance of LGUs in
West Bank areas and the Khan Younis district on the basis of Article 15 of the Local Authorities Law
No. 1 of 1997 and its fulfillment of basic needs; hence it is difficult to highlight gender discrepancies
if they are not provided.

Main findings:

The main findings point to general dissatisfaction with the three main topics addressed in the study in
addition to disparities between the levels of satisfaction between males and females, however slight.
There was also disparity in satisfaction at the level of districts. Following are the main findings of the

study:

e The overall average of satisfaction with LGU performance was 44.2% with close percentages
between males (44.5%) and females (43.7%).
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As part of its promotion of the role of civil society institutions in holding LGUs and the Ministry of
Local Governance accountable, members of the Forum for Gender in Local Governance “Al
Muntada” and MIFTAH conducted a survey on the level of satisfaction of male and female citizens
with LGU services in the West Bank and the Khan Younis district from a gender perspective, based
on Article 15 of the Local Authorities Law, No. 1 of 1997. The survey’s objective was to identify a
group of strategic issues MIFTAH and the Muntada Forum address in lobbying operations, aimed at
developing and reviving policies. This is aimed at increasing women and girls’ access to LGU
services, which in turn strengthen opportunities for women’s participation in social and economic
life.

The study took into consideration previous studies on the integration and institutionalization of
gender issues in local governance from the perspective of equal participation in decision making,
planning and accountability and its relation to the defense of promoting gender consideration in the
distribution of resources; it also considered: the strategic approaches of LGUs and the regulation of
their work in a way that will guarantee narrowing the current gender gap and creating equal
opportunities for men and women to participate in economic and social development; the political
climate, represented in the continued occupation of land and resources, including water,
infrastructure, borders, transportation and others; the ongoing division; the legal climate regulating
the work of LGUs and their jurisdictions stipulated in Article 15 of the Local Authorities Law No. 1
of 1997 and its amendments; and the regulations and bylaws that reflect the enactment of the
legislative mandate in a way that does not conflict with the other provisions of Palestinian laws which
intersect with the LGU regulations and bylaws 'unified by the Ministry of Local Governance.

Topics:

To achieve the objectives of this survey a number of services were identified, which fall within the
responsibilities and jurisdictions of LGUs to measure the level of citizen satisfaction towards them.
These services are considered essential in terms of their impact on bridging the gender gap and are
directly linked to town planning, roads, regulation of markets, transportation, energy sources, water,
sewage, sanitation, the environment, waste management and industrial waste, public places, parks and
institutions. Based on this, a perceptions survey was conducted on the satisfaction of male and female
citizens towards the abovementioned fields on the basis of three main points: First: service quality,
its regulation and management and follow-up on complaints regarding the services, two: the
jurisdictions granted to LGUs; and three, the easy access to information pertaining to LGU services
and their procedures.

Methodology:

The methodology for the survey was designed by using citizen report cards which are of a qualitative
and quantitative nature. The perceptions poll was conducted through a questionnaire filled out after
researchers presented Article 15 of the law to respondents. Furthermore, 17, assessment meetings
were set up in coordination with LGU, civil society and grassroots institutions in which Article 15 of
the Local Council Law, No. 1 of 1997 was presented. During these meetings, the participants were
allowed to present their experiences, air their grievances and offer their opinions on the quality,
provision and periodicity of services.
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